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From Executive Director
Dr. Patricia Ritter

our staff strives to improve lives and expand possibilities for individuals with special needs, every day. We

met the challenges of a continually changing environment by focusing on TLC’s mission and responding to
the changing needs of the community, which has been a successful strategy for 65 years. We ended our fiscal
year with a surplus by strengthening our current services, creating new programs and managing our resources
well. While running our day to day operations, we must also plan for our future. We began a strategic thinking
initiative in the fall that will be completed this spring establishing organizational goals for the next five years.

It is my pleasure to present the highlights from 2014, following this exciting year at TLC. I am proud of how

At TLC, we are guided by our vision to be a highly visible, quality leading edge organization with strong collaborative and advocacy relationships
and plentiful resources. Our efforts directly support our vision. I am honored to share some of our many accomplishments from this year at TLC.

Highly Visible — We engaged the community through a variety of activities. This year we hosted 24 community events with a total of 337
workshops attendees. We provided 68 free occupational and speech therapy screenings. We visited 129 physician offices and/or private schools
and distributed a total of 14,000 materials to 17 MCPS schools. Our social media reach continues to grow. We have a total of 758 followers/fans
on Facebook, Twitter and LinkedIn. We distributed 76 electronic announcements and newsletters that have been viewed by thousands of readers.

We have strengthened and created many community partnerships. Staff participate in three committees for the Rockville Chamber of Commerce
including a CEO Roundtable. The Family Hearing Center co-hosted two events with the Silver Spring Fire Department, providing fire safety
instruction and assistive technology for attendees. Ingleside at King Farm is a wonderful friend to the organization. They continue to host
Katherine Thomas School’s (KTS) interns and facilitate on-site workshops with The Family Hearing Center. This year Ingleside invited KTS high
school students for a prom with residents complete with a D], dance floor, Fox 5 news and CBS radio coverage. Outcomes DDA Coordinator Nick
Heynen was honored as the agency partner at the Sunflower Bakery Event and Outcomes staff collaborated on a video project with communica-
tions firm GMMB. I was interviewed by Kimberly Suiters, reporter for CBS Radio/All News 99.1 WNEW regarding employing individuals with
disabilities and the impact of Rule 503 on employers with federal contracts.

Quality Leading Edge — Staying at the forefront of our field is how we provide the best possible services and education. Faculty and staff
attended conferences and workshops increasing their knowledge in areas of expertise. KTS Lower and Middle School was awarded the Silver
Recognition Award for PBIS after receiving an excellent score on the evaluations. The BOOST Program was developed at KTS to serve middle
school students in need of more intense supports to succeed academically and socially. KTHS students participated in the national Poetry Out

Continues on page 3.
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Continued from page 2.

Loud recitation competition. Three KTS students submitted art into Maryland's Eighth District Congressional
Art Competition sponsored by Congressman Van Hollen. Senior Max D.'s painting was juried into the exhibition.
Outcomes supported 151 individuals in paid employment position jobs and 291 individuals to keep their jobs
and live independently in the community. A center wide Diversity Team was formed with the goal of expanding
knowledge for furthering a culturally competent organization. We spent the year implementing a new database
system that brought electronic medical records (EMR) to the organization.

Collaborative and Advocacy Relationships — TLC/Outcomes signed an agreement with CVS to collaborate
on training individuals with disabilities for jobs and promoting job opportunities. I am currently serving my
second year as the Maryland Association of Nonpublic Special Education Facilities (MANSEF) Board President
advocating for all non-public school students. For the second year, TLC was a recipient of the Bullis 5k. We
received a generous donation and a video about our services was played at their event, raising visibility in the
community. Outcomes Assistant Director Karen Morgret is serving as a member of the Montgomery County
Commission on People with Disabilities.

Plentiful Resources — Development is a critical part of our business. We are grateful for the support of the
community as well as each and every donor. Together we raised over $630,000 to provide services to our
community. For example, TLC received a $25K grant from a new anonymous donor for a new car to better
support Outcomes consumers. Thanks to many generous donations we were able to provide 14 students with
nearly $100,000 in scholarships. The parents’ association funded nearly $35,000 for STEM and IT purchases,
field trips, fitness equipment and assemblies. The Trawick Foundation and Evan’s family’s gift enabled a $40,000
matched gift challenge through our Help Others Hear program, that purchased hearing aids for 10 individuals
who would not have been able to afford them. This is just a sample of generosity we have seen from our
partnering organizations. Events included the golf classic and the 5K run which raised over $83,000 toward
services at TLC.

In October, we celebrated the 20th school year of KTS Lower and Middle and the 10th school year of the KTS
High School with a marvelous celebration. Pulitzer Prize winning author, Ron Suskind, served as keynote
speaker and brought a rewarding message to all. We look forward to celebrating our 65th anniversary in the
fall. We will be reaching out to invite you to share in this event and hope you will say “yes” to celebrating with
us. I am thankful for your contributions that allow us to be a strong provider and a voice in the community for
individuals with special needs. Our success is a team effort. Our achievements would not be possible without
the support of board members, staft and all the friends of TLC that give so generously.
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OFFICERS
Bill McDonald, President
Michael Cogan, Vice President
James LaGrone, Treasurer
Betty Anne Aschenbach, Secretary
Raymond Baldwin, General Counsel
Bruce Hunter, Past President
Patricia A. Ritter, Ph.D.,,
Executive Director

TRUSTEES
Harinder Bawa
John Bogasky
Charles Dickerson
John duFief
Peter Greif
David L. Katz
Anne Kline
Stephen Orens
Melissa Pappas
Joseph Parlanti
Geoftrey S. Platnick
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Ryan Wibberley
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J. Richard Ward

2014 Annual Report — page 3



TLC Thanks Our Generous 2014 Donors!

$10,000+ Donors

William S. Abell Foundation, Inc.

Anonymous

Nelson and Michele Carbonell
Family Foundation

The Morris & Gwendolyn
Cafritz Foundation

Ralph J. Duffie Inc.

GEICO

Mr. Robert Samuelson and Ms.
Judith Herr

The HSC Foundation

KTS Parents Association

The J. Willard & Alice S. Marriott
Foundation

The George Preston Marshall
Foundation

The Meltzer Group

PEPCO

Roberts Oxygen Company, Inc.

Jim and Carol Trawick
Foundation

Mr. and Mrs. James D. Ward

$5,000 - $9,999

Anonymous

Bullis School
Clark-Winchcole Foundation
Dart Group II Foundation
Dimick Foundation

Mr. and Mrs. David Donovan
Mr. and Mrs. Bob N. Evans
Peter and Susan Greif

Giant Food

Mr. and Mrs. Wilson Howes
King Automotive Group
Rockville Rotary Club

Foundation
Michael Silfen
Mr. and Mrs. Ryan Wibberley

$2,500 - $4,999

Anonymous

Mr. and Mrs. Conrad

Aschenbach

Athena Consulting

Mr. and Mrs. Ray Baldwin

The Benevity Community
Impact Fund

Mr. and Mrs. Peter Beveridge

Mr and Mrs. John Bogasky

Mr. and Mrs. Bruce Hunter

Mr. and Mrs. Barry Eisenstein

Ms. Anne Kline

The Anthony Francis
Lucas-Spindletop Foundation

Mr. and Mrs. William J.
McDonald

Mrs. Pam Peckinpaugh

Mr. and Mrs. James F. Rill Jr.

Rill Architects

Dr. Patricia Ritter and Mr.
Gary C. Ritter

Rockville Fuel and Feed Co.

Mr. and Mrs. Ronald Suskind

Dr. David L. Katz and Dr. Thu
N. Tran

Mr. David Peal and Ms. Carol
Weiss

Willco Companies

Wintergreen Financial Services
Inc.

Mr. and Mrs. Christopher
Zourdos

$1,000 - $2,499

Mr. and Mrs. Richard Adams

Anonymous

Betty Anne Aschenbach and
Scott Stouffer

Margaret Beveridge

T. Kevin Callanan

Mr. and Mrs. Antonio Carrillo

Susan M. Castellan

Sam D. Chilcote

Tom Clark

Mr. and Mrs. James Cromwell Jr.

Karen Dorigan

John duFief

Mr. and Mrs. Daniel Ellenbogen

Enterprise Holdings
Foundation

Enterprise Rent A Car

Dr. and Mrs. Edward J. Feroli

The GE Foundation

Mr. and Mrs. David Golden

Mr. and Mrs. David Jeppsen

Mr. and Mrs. Michael C.
Lindsay Sr.

Warren Montouri

Mrs. and Mr. Joyce Morton

Mr. and Mrs. Thomas L.
Nordlinger

Mr. and Mrs. Michael Orleans

Hung Than and Kim Pham

Mr. and Mrs. Richard Pavlin

Revere Bank

Rickert Family Fund of the

Community Foundation of
New Jersey

Rubenstein and Cogan

Seyfarth Shaw Charitable
Foundation

Shady Grove Orthopaedic
Associates

Shulman, Rogers, Gandal,

Pordy & Ecker, P.A.

Dr. and Mrs. Chester M. Stein

Sternburg Communications, Inc.

Peggy Strang

Think Tank, Inc.

Mr. and Mrs. Marc Tommer

Peter Troy

United Way of the National
Capitol Area

Mr. and Mrs. J. Richard Ward

Robert Ward

Westlake Office Installation LLC

Mr. and Mrs. Marc Williamson

$500 - $999

Anonymous

Sue Barton

Broadview Networks

Mr. and Mrs. Kingman B.
Brown

Annie Burns

Maedi Tanham Carney

Subhash Chauhan

Mr. and Mrs. John W. Colston

Mr. and Mrs. Guy Copperthite

Barbara Crews

Mr. and Mrs. John M. Derrick Jr.

Mr. and Mrs. Stan Gutkowski

Jack Hurley

Simeon Kriesberg and Martha
L. Kahn

Mr. and Mrs. William J.
Kenealy

Kids Teeth, LLC

Brian Lang

Please note: Every effort has been made to ensure the accuracy of our lists which includes gifts made January - December 2014. If we have made an
error, please accept our apologies and contact Teresa Witt, Director of Development, at TWitt@ttlc.org. Due to space limitations, we regret not being
able to list donors below $100. TLC is most grateful for all of our contributors. Thank you.
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Continued from page 4

Cynthia Lett

Limbach Company LLC

Stephen Lustgarten

Mr. and Mrs. James Mersereau
Miles & Stockbridge, P.C.
MohnAllen, P.C.

Mr. and Mrs. Henry Morton

Mr. and Mrs. Joe Parlanti

Mr. and Mrs. William P. Roberts III
Dr. Froma P. Roth and Mr. Ed Roth
Mr. and Mrs. David Ruf

Barbara Sable

Shady Grove Radiology

Bill and Starr Stixrud

Mr. and Mrs. Brett Surprenant
Transwestern

Joan D. Ward

Conrad Zink

$250 - $499

The Wendy and Daniel H
Abramowitz Family Foundation

Alliance Bernstein

Amazon Smile Foundation

Anonymous

Margo Ball

Mr. and Mrs. Michael A. Berdak

Ms. Lois Brodsky

Mr. and Mrs. H.E. Criswell

Amy DePreta / Patricia Elder Real
Estate Team

Shannon Egan

Nadine Findeisen

Dr. and Mrs. Ibrahim Fofanah

Mr. and Mrs. James M. Gibby

Jim Gilchrist

Rema Haddad

April Hill

Andre Jaundoo

Lynn Kazerouni

Kiwanis Club of Olney

Reid Knight
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Dr. and Mrs. George Korengold
Mr. and Mrs. Robert Lipsher

Mr. and Mrs. Leonard Lipton
Judge and Mrs. Michael D. Mason
Orangetheory Fitness

William and Kristen Patterson
Mr. and Mrs. James F. Rill Jr.
Barry F. Scher

Suellyn Sherwood

Schrier Physical Therapy

Dr. and Mrs. Charles Simpson
Raoul and Danielle Socher

Sun Trust United Way Campaign
Cynthia and Alan Thomas

Title Boxing Club

Lili Weingarten

Jeftrey Wright

Dennis Yee

Mr. and Mrs. Andrew Yim

$100 - $249

Jonathan Abbett

Mr. and Mrs. Warren Albrittain

Melika Al-Kawas

America’s Charities

Selma Aniba

Anonymous

Dr. Bryan Arling and Dr. Donna
Arling

Mr. and Mrs. James C. Armitage

Robert Astrove

Dr. Clifford Bachrach and Dr. Leona
Bachrach

Dorothy Ballenberger

Tara Beaner

Janice Beinart

Ms. and Mr. Lisa Benjamin

Laetetia Bergeron

Alison Betty

Dr. Gary and Ms. Gwen Blau

Mr. and Mrs. Michael Bobrow

Lori Boocks

Mr. and Mrs. Kevin Bradley

Mr. and Mrs. Morris Brown

Cathleen Burgess

Mr. and Mrs. Carlos Cabo

Mr. Richard M. Callahan and Dr.
Cheryl F. Callahan

David Carlson

Karen Cassard

J. Rogers Christopher

Kelly Cohen

Cobalt

Dr. Margaret Dalesandro

Stacy De La O

Deerfield Construction Group Inc.

Mr. and Mrs. James Dixon
Thomas Duke

Jacqueline L. Ebert

Major Rob Ellis

Christy Evans

Patrick and Suzanne Falvey
Mr. and Mrs. Jack Feder

Dr. and Mrs. Bruce A. Feldman
Nadine Findeisen

Raina Fishbane

Dorian P. Flynn

Robert Fogarty

Natalia Fridman

Angela Golub

Lois Gawler

Shevaun German

Linda Gerson

Mr. and Mrs. Robert H. Gill
Christine C. Giraudo
Angela Golub

Mr. and Mrs. Todd Goren
Lowell Grabel

Mr. and Mrs. Vincent R. Guerrieri
Mr. and Mrs. Bruce Hansen
Robert Harding

Mr. and Mrs. Tony Horn
Stephen Horvath

Pamela Houk

Janet Hu

Mr. and Mrs. Ernest L. Hurd Jr.

Esther L. Isralow

Mr. and Mrs. William Jones

Ilan and Orley Katz

Mr. and Mrs. Michael F. Kelleher

Phyllis Kent

Margie Khattab

Mr. and Mrs. Alan M. Kolnik

Robert Kolyer and Anne O’Neill
Kolyer

Eva Kreisler

Mr. and Mrs. Michael Kress

Candice and Robert Kriner, Jr.

Mr. and Mrs. Robert J. Kriner Sr.

Mr. and Mrs. James LaGrone

David Lang and Deborah Weltz

Jay and Maureen Larson

Craig Laub

Kaia Lenhart

Mr. and Mrs. Gary and Cynthia Lett

Senator and Mrs. Laurence Levitan

Mr. and Mrs. David Lindsell

Mr. and Mrs. Norman Lorentz

Mr. and Mrs. Robert H. Lundquist

Mr. and Mrs. Edward S. Mandel

France Marcoux

Bob and Clare Mason

Roger McGary and Nancy Cohen

Mr. and Mrs. Edward McGeogh

Margit Meissner

Sandra Menzies

Mr. and Mrs. Mike Merollini

Ellen Meyerson

Mr. and Mrs. Rick Moran

Joan Morton

John Mullins

Stephen Murchake

Catherine Murphy

Mr. and Mrs. Robert November

Esnire Obhrai

Malysa O’Connor

Ana Marie Pages

Sarah Pelter

Bradley Perseke

Mr. and Mrs. Rufus Phillips

Potomac Wealth Advisors, LLC.

Lisa Reichmann

Elizabeth Robinson

Mr. and Mrs. Lawrence Rosenblum

Susan Rosenblum

Harold Scheinberg

Ms. Rhona Schwartz and Mr. Seth
Shapiro

Najma Shah

Jeffrey Shatzer

Mr. and Mrs. James Simeo

Marsha Smith

Lawrence Smith

Raymond T. Smith

Kimberly Soehnlein

Steelcase Foundation

Kelly Strub

William Taliaferro

Dr. and Mrs. Stuart Taylor M.D.

Telesis Corporation

Todd Treado

Julie Van der Poel

Peter and Kristin Weber

Richard Weinfeld

Deborah Weltz

Carol West

Nancy M Wilson

Elizabeth and David Withnell

Mr. and Mrs. John P. Wolfe IT

Margaret Wolfe

Patricia Woolsey

Mr. and Ms. Bill Xander

Mr. and Mrs. Theodore P. Zahn

Joshua Zimmerberg and Teresa
Jones
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Memorial Gifts

In memory of Annabelle Smith Susan Yafte-Oziel

In memory of Bernice Harron Sternburg Communications, Inc.

In memory of Gail Diamond Dorothy Ballenberger

In memory of Ian M. Wolfe Andrew Fabricius, Barbara Harsch, Katie Hudson, and
Mr. and Mrs. John P. Wolfe II

In memory of Jackie Wright Jeftrey Wright

In memory of James Gibby Steelcase Foundation

In memory of Lucretia Hosmer Mr. and Mrs. Richard Adams, Allison Berns,
Karen Cassard, Stephan DeWolf, Raina Fishbane, Clare Gilliam, Robert Harding,
Barbara Harper, Robyn Kravit, Mr. and Mrs. Bob Mason, Mr. and Mrs. James
Mersereau, Malysa O'Connor, Ana Marie Pages, Virginia Paige, Mr. and Mrs. Rufus
Phillips, and The University of Toledo Foundation

In memory of Marc Sterling Mr. Marc Sterling and Mrs. Kristina Morris-Sterling

In memory of Marie Pryor Susan Yaffe-Oziel

In memory of Peter Greenburg Patricia Ritter

In memory of Thomas Duke Thomas Duke

In memory of William “Jay” Kenealy Sue Barton, Victoria Brown, T. Kevin Callanan,

Kelly Clarke, John R. and Maryann Collett, Major Rob Ellis, Mr. and Mrs. Patrick

Falvey, Mr. and Mrs. William J. Kenealy, and Mr. and Mrs. Edward McGeogh

Honor Gifts

From:

David Greene
Mr. and Mrs. Ronald Kronthal
Mr. and Mrs. David Golden
Dr. and Mrs. Rita & Chet M. Stein
Deborah Weltz
Mr. and Ms. Michael Moran

r. and Mrs. Edward S. Mandel

. and Mrs. James Datovech
Mr. and Mrs. John D. Clough
Mr. and Mrs. Michael Bobrow
Dr. and Mrs. Bruce A. Feldman
TLC Staff
Michael Silfen
Dr. and Mrs. Robert Rickert
Dr. David L. Katz and

Dr. Thu N. Tran

Margit Meissner
Harold Scheinberg
Kelly Cohen
Lynn R. Kaufman
Mr. and Mrs. Todd Goren
Janet Hu
Carol West
Mr. and Mrs. James M. Gibby
Steelcase Foundation

In Honor of:

Bruce Hunter
Carol Luccio-Passo
Charlotte Golden
Emma G. Stein
Joshua Lang

KTS Staff

Mary M. Rill
Matthew Datovech
Norman Lorentz
Patricia Ritter
Patricia Ritter
Patricia Ritter
Peter Feiden

Peter Weber

Susan Yaffe-Oziel
Susan Yaffe-Oziel
Susan Yaffe-Oziel

Thomas L. Nordlinger
Thomas L. Nordlinger|

TLC Staff

TLC Staff

Victoria Estabrook
Willard Bischoff
Willard Bischoff

J

The Legacy Club for TLC

.

The Legacy Club for TLC honors and recognizes those individuals who have chosen to include TLC in their estate plans. Legacy gifts ensure that we can continue
to improve lives and expand possibilities for children and adults in our community. If you have already made a charitable bequest to TLC, please let us know so we

can add you to this list of visionary supporters. Your participation may inspire others to join The Legacy Club for TLC.

Mr. and Mrs. Richard Alper
Mr. and Mrs. John Colston

Myr. and Mrs. Bruce Hunter
Mr. and Mrs. Barry Scher
Mr. and Mrs. James Ward
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Selected Audited Financial Information for Fiscal Year 2014
Complete audited financials and Form 990 for year ended June 30, 2014, are available on request.

Operating Expenses Public Support and Revenues

$617,314,  $452,807 $185

$1,189,958 $651,369
$5,996,698

M KTS & Summer Programs

® Qutcomes Service
M Program Services, 87%

m Early Learning Center
¥ Management and General M QOutpatient Services (ST & OT)

Operating, 11% B Family Hearing Center

= Development, 2% m Development

m Testing & Tutoring

$9,483,572 $2,425,001 W Management & General Operating

Note: Operating Expenses do not include depreciation and Public Support and Revenues do not include investment income.

We served nearly 2,000 individuals in 2014.

OUR MISSION

To improve lives and expand possibilities for = Audiology - 678
individuals with special needs.

H Speech Therapy - 306
W Occupational Therapy/KTS PT - 213

OUR VISION M Adult Employment Services- 319

M Testing & Tutoring - 270
To be a highly visible, leading edge organization with strong
m Katherine Thomas School (incl.

collaborative and advocacy relationships, and plentiful resources that support Summer Programs) - 188

quality programs, staff, and facilities for individuals with special needs.

Numbers may include duplication as some consumers receive multiple services.
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Alex

In 2008...

It is hard to believe that our son Alex is just a few months away from earning
his high school diploma from The Katherine Thomas School (KTS). Like most
KTS students, Alex has multiple special needs - ADHD, dyslexia, Tourette’s
syndrome, fine motor skill delays, and short term memory problems. Alex
went to another private school in kindergarten where they assured us they
could meet his special needs, but couldn’t. We began searching for another
school and that search led us to KTS.

Alex loved KTS immediately. The warm, nurturing staff did not dwell on his
weaknesses; they focused on his strengths. His teachers’ attitudes helped him
develop great self-esteem and KTS’ occupational therapy services staft have
had an enormous positive impact on Alex. To prepare Alex for his future,
KTS’ internship program provided Alex with real world work experience.

Today, Alex has two part-time jobs and both require him to interact with
the public, skills he learned at KTS. Alex is also an avid guitar player, which
never would have been possible without the years of therapy he received at
KTS. As parents, what we value the most about KTS is that it is a safe place
where no child is ridiculed because they are different. The kids are made to
feel successful for who they are and learn to be strong self-advocates. KTS
has forever changed Alex’s life and ours, and we will be forever grateful.

And now...

An update on Alex: Alex graduated from college with a Bachelor of Science in
2013 and did his internship at KTS high school as a Teacher’s Assistant (TA)
and then worked as a substitute TA at KTS. He recently accepted a full time
position as a TA at The Frost School in Rockville. Alex is very active and
plays hockey as well as lacrosse year round on recreational and tournament
teams. He is in a long-term relationship with a young woman (Katie) who is
a CPA accountant for Earnst and Young.
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Celebration Keynote Ron Suskind

On October 23, 2014, The TLC/KTS community celebrated our 20th school year for The Katherine
Thomas Schoollower/middle and the 10th year for the high school program. Keynote speaker Ron Suskind spoke
eloquently and shared many emotional moments with humor, detailing the journey of his family’s experiences
raising Owen, a graduate of KTS. A highlight of the evening was Owen joining his father on stage, addressing
the crowd and touching the hearts of everyone in attendance. Pulitzer Prize-Winning Author, Ron Suskind,
wrote about the family’s experiences, including Owen’s high school years at KTS in his latest book, Life,
Animated: A Story of Sidekicks, Heroes, and Autism.

TLC’s Executive Director Patricia Ritter and

Montgomery County Executive Isiah Leggett

KTHS Director Rhona Schwartz with Owen and Ron Suskind
Corneila and Ron Suskind
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