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Message

TLC enthusiastically and proudly reflects upon another successful year. There were no
signs of slowing down as our family of services moved full steam ahead into our 68-year
mark. It took a dedicated team to achieve our mission of improving lives and expanding
possibilities for individuals with special needs, and our entire community was up to the
challenge; we provided the highest quality education, therapies, community support and
care possible so those we serve experienced success.

TLC experienced another strong financial year in 2018. The hard work and dedication of
our staff and our strategic initiatives to expand programs and increase visibility and
fundraising all contributed to a financial surplus. In addition to our positive financial
position, the purchase of our Medical Center Drive land, with favorable terms,
strengthened our sustainability.

Through our expanded reach and increase in number of individuals we serve, we have

solidified our commitment of being a highly visible, quality leading edge organization

with strong collaborative and advocacy relationships and plentiful resources to best serve
the community. New collaborative partnerships with The Eye Center, Inc., and Badlands
Playspace allowed us to expand our advocacy and services to others. Our established
collaborative relationships with CVS, Best Buddies, Norwood School, ArtStream Inc,
Ingleside at King Farm, Asbury Methodist Village, and Geneva Day School, to name a
few, continue to thrive as we move forward, together, to innovate and remain a reliable

and trustworthy source of education and services.

OUR MIsSsSION

To improve lives and expand possibilities for individuals with special
needs.

OUR VISION

To be a highly visible, leading-edge organization with strong
collaborative and advocacy relationships, and plentiful resources that
support quality programs, staff, and facilities for individuals with
special needs.
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Hf)lhs Wh,lte’ Executive Director Patrick Leitch BOARD
Vice President Rosanne McDermott
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redsuren Alex Ahluwalia Melissa Pappas EMERITUS
Past President Betty Anne Aschenbach Joseph Parlanti Thomas Nordlinger
Froma Roth, Ph.D.,  Harinder Bawa Geoffrey S. Platnick Barry Scher
Secretary John Bogasky Froma P. Roth, Ph.D. Richard Ward

We received our 7th accreditation from Commission on Accreditation for Rehabilitative
Facilities (CARF) with positive comments regarding our board, staff, and the quality of
our programs. Some specific quotes from the report include:

* “The board is active, strong, involved, and dedicated..."

* "The organization has a seasoned and professional management team...”

* "Consumers and referral sources express that staff members are professional, easy to
contact, responsive, and successful."

* "TLC is commended for thinking outside the box in creating opportunities for
consumers when traditional methods are not effective."

2018 was a year of innovations and increased
program options to offer new and customized
ideas and approaches to best serve each person
that walks through our door; our philosophy is
not one size fits all, but to meet individuals
where they are and help them thrive. We now
offer three pre-employment transition
programs for career exploration and workforce
development. We held our first Sensory
Holiday Event, allowing children with sensory
issues to visit Santa, Elves, and a Dreidel in a
safe, comfortable environment in our sensory
gym. We had a strong presence at community
events at Family Resource Fairs, Continuing
Medical Education (CME) Events, and
Community Transitioning Youth Fairs. In
addition, we are active members of the
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Sl = A e Rockville and Gaithersburg Chambers of

Commerce and various professional

organizations.
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Thanks to our generous supporters we had a successful year within philanthropy. We
raised over $840,000 including donations for our Raise the Roof campaign. Of note, 47%
of the money came from individuals, 25% from corporations and 28% from foundations.
Those generous donations helped us support:

* 19 students with scholarships for the Katherine Thomas School (KTS)

* Purchase a new van to transport our KTS Students to community activities and
internships

* 14 campers with scholarships to attend TLC’s Summer Therapeutic Camps

* Raise the Roof capital projects like new flooring, paint and paved parking lot at KTS

* More items such as new curriculum, gym equipment and staff resources

Without the commitment of TLC Boards, staff, ¢ Thomas

g aiherin
volunteers, and donors, we could not have o W Sch°°‘l

increased our visibility, strengthened and
increased relationships and partnerships in the
community, and grown and expanded our
programs to meet the population of those we
serve. We are grateful for our TLC

Community.

z

Patricia Ritter, Ph.D.
Executive Director
The Treatment and Learning Centers
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"Thank you, thank you and endless Thank You's to all the Donors for making hearing stress-free
and a 360 degree turn around all over again! I am truly so grateful to all of you for the new and
improved upgrade after a little over 10 years of wearing my old ear donations from 2008. My mind
is boggled by the new sounds and hearing my own voice! I love them and I can't stop smiling,
waking up and putting my ears in, is the best feeling of the day.

Now I am a whole new person, I can interact and not miss out as much on the entire
conversation. My brain doesn't need to work over time nor needing to lift my head up to have to
read everyone's lips! With my new ears my life has changed all over again. It's a new chapter- a

clean slate. From the very bottom of my heart I thank each and everyone one of you."




2018 Donors

TLC is thankful for all of our generous donors.

Thanks for making TLC a priority in your

charitable giving.

Trailblazers
$25,000+ Donors

Anonymous
GEICO Philanthropic Foundation
The Katherine Thomas School
Parents Association
Roberts Oxygen Company, Inc.
William & Eveline Roberts
The Morris & Gwendolyn
Cafritz Foundation
William S. Abell Foundation, Inc.

Catalysts
$10,000-%$24,999 Donors

Anonymous

Dr. & Mrs. Louai Alassar

Clark-Winchcole Foundation

Michael R. Cogan P.C.

Dart Group II Foundation

Mr. & Mrs. Bob N. Evans

Jim and Carol Trawick
Foundation

John Edward Fowler Memorial
Foundation

The J. Willard & Alice S.
Marriott Foundation

Paul & Rosanne McDermott

The Meltzer Group

Ralph J. Duffie Inc.

The George Preston Marshall
Foundation

Champions
$5,000-%$9,999 Donors

Anonymous

Conrad & Lois Aschenbach

Athena Consulting - Melissa
Pappas

Rosemary Colston

Dimick Foundation

Giant Food LLC

Champions (continued)

$5,000-%$9,999 Donors

Victor Moran/Total Quality Inc.

Pettit Family Charitable
Foundation

Dr. Patricia & Gary Ritter

V&S Foundation, Inc.

Circle of Friends
$2,500-%$4,999 Donors

Betty Anne Aschenbach &
Scott Stouffer

John & Sarah Barpoulis

John & Shelly Bogasky

Barry & Joyce Eisenstein

Global Nexus, LLC

Hughes Network
Systems/Echostar

Dr. David Katz & Dr. Thu Tran

King Automotive Group

John Longwell & Jane O'Brien
Longwell

Ruben Olmos & Susan Anton

Robert & Liz Ourlian

Richard & Claudia Pavlin

Rockville Fuel & Feed Co.

Rockville Rotary Club
Foundation

Barbara & Craig Sable

Safeway Inc.

David & Kathleen Schek

John & Adrienne Scribner

Shulman Rogers, P.A.

Think Tank, Inc.

Marc & Cara Tommer

The Tower Companies

United Way of the National
Capitol Area

J. Richard & Laura Ward

Robert Ward

Washington REIT

Hollis & Edward White

Benefactors
$1,000-$2,499 Donors

Anonymous

Jason & Gina Apolenis

Aronson Foundation

Ray & Jennifer Baldwin

C & C Properties Group LLC

Sam & Ellen Chilcote

John & Linda Derrick

Maureen Edu

Executive Building
Maintenance Inc.

Beth Freedman

Pierre & Sanaa Ghanem

GMMB

David & Julie Golden

Bruce & Julia Hunter

Andre Jaundoo

William Kenealy

Leckliter & Associates, LLC

Gerald & Cynthia Lett

R.R. & S.L. Mantz Foundation

Charles & Jan McNamara

Andrew & Melissa Miller

Henry & Joyce Morton

Mullins, PC

New York Life Foundation

Brian & Rong Niland

Thomas & Miriam Nordlinger

Mr. and Mrs. Richard Alper
Mrs. Rosemary Colston
Mr. and Mrs. Bruce Hunter
Mr. and Mrs. Barry Scher
Mrs. Marilyn Ward

. Ryan & Jaimee Wibberley
The HSC Foundation

William "Bill" & Virginia
McDonald
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Benefactors (continued)
$1,000-$2,499 Donors

P & D Drywall Contractors

Pasadena Community Foundation

Leonard Perez & Maristela
Monteiro

RCS Foundation

Joseph & Corrine Rogers

Seyfarth Shaw Charitable
Foundation

Chester & Rita Stein

Synergist Computing

Joan Ward

Teresa & James Witt

Jay & Janelle Wright

Andrew & Millicent Yim

Patron
$500-$999 Donors

Anonymous
Richard & Kate Alper
Nancy Amundson

Peter & Karen Beveridge
Larry& Lisa Blue

Kingman Brown

John & Annie Burns
Susan Castellan
Mark Conlon

Patron (continued)
$500-$999 Donors

Guy & Paula Copperthite
H.E. & Doris Criswell
Erin Delmonte

Karen & David Dorigan
Stacey Edwards

Avner & Julie Fernandes
Daniel & Barbara Fernicola
GE Foundation

Barbara Gillison

Robert & Judith Herr

Dr. Dean Jabs & Becky Pugh
David & Carolyn Jeppsen
M.K. & Margie Khattab
Robert & Wendy Klecker
Anne Kline

David Kydd

Craig & Kerry Laub
Patrick & Carrie Leitch
Oakland Consulting Group
Old Line Bank

Geoffrey Platnick &

Tobi Printz-Platnick
Portland Cement Association
Potomac Financial

Private Client Group, LLC
Revere Bank
Rill Architects

Patron (continued)
$500-$999 Donors

James & Mary Rill
Dr. Froma & Edward Roth
Antonio & Gloria Spilimbergo
David W. Stroup &

Christy L. Evans
Telesis Corporation
Alan Tilles
Agnes Timothy
Transwestern
Peter Troy
Unlimited Restoration, Inc.
Vrge Strategies
Peter & Kristin Weber
Willard Packaging

Carol Zimmermann




2018 Donors

Supporters
$250-$499 Donors

Anonymous

Adventist HealthCare

Claire Aiello

Catherine & Lawrence Alessi
Amazon Smile Foundation
Mehran & Ute Aminzadeh
Phil Andrews & Staci Daddona
Brigid & Robert Baker

Bank of America

Michael Becker

Michael & Barbara Berdak
Timothy & Kathleen Brindle
Edythe Broad

Lauren & Charles Brown
David Burnstein

Capitol Concierge, Inc.
Church of the Holy Comforter
Brenda Crawley

Michelle Dawson

Kelly Dillon

Michael & Jacquelyn Egan
Robert & Virginia Essink

Dr. Edward & Maureen Feroli
Debbie Goldberg

John Hagner

M. Carol Herndon

Richard & Nancy Holwell
Vivek & Anjali Jain

Johns Hopkins University
Heather & Joseph Johnson
Laura & Gregory Keenan

Jay & Michelle Kirschenbaum
Kiwanis Club of Olney
George & Barbara Korengold
Michael & Mimi Kress
Sherwyn Labovitz

Maureen & James Larson
Barbara Marshall

Karen Morgret

Christopher Morrill
Stephen Murchake

Stephen & Lina Parsons
Kristen & William Patterson
David & Carol Peal

Supporters (continued)
$250-$499 Donors

Donna & Walter Pennington

Karla & Patrick Quigley

Elizabeth Robinson

Nalini & Christopher Rogers

Barry & Olga Scher

Steven & Juliet Shane

Fred & Lauren Sternburg

Storz Family Charitable Gift
Fund

Jenny & Tom Vaswani

Molly & Daniel Whalen

Peter & Lisa Whelan

Edward & Patricia Williamson

Patricia Woolsey

Joshua & Teresa Zimmerberg

Chris & Debbie Zourdos

Friends
$100-$249 Donors

Anonymous

Whitney & Warren Albrittain
Dr. Bryan Arling

Nora Bailey

Dorothy Ballenberger
Wendy Band

Harinder Bawa

Tina Benjamin

Karen Freedland Berger
Steven & Ita Berkow
Chrisy Bernabe

Gwenn & Dr. Gary Blau
Jay & Renee Blumenkrantz
Heidi Bogert

Stephanie Botterell
Maryann & Dale Bowman
Kristy Boyles

Andrea Brown

Anne & Robert Cady

Dr. Charles Coggeshall
Hanna Cohen

Melayne Cohen

John & Mary Ann Collett

Friends (continued)
$100-$249 Donors

Katherine Corsico

Carol & J. Richard Crout
Fredda Culbreth
Charlene Currie

James & Patrice Datovech
Joel & Lisa Davie

Stacy De La O

Eugene & Bettie Delmar
Philip Derfler

Mika Dewitz-Cryan

Ann Dolin

Shannon Egan




2018 Donors

Friends (continued)
$100-$249 Donors

Donna Englert

Bruce & Sharon Feldman
Lisa Finkelstein

Samantha Fraelich-Rohe
Marcie Freedland

Stuart Freedland

Ellen Fye

Jesus Garcia Rojas

Henry & Betty-Chia Gassner
Dr. Fred Meyer & Linda Glantz
Alan Gober

Scott & Deborah Gould
Carolyn Grant-Suttie

Peter Greer

Patricia Grimes

Hadrian & Helene Hatfield
Maria Hernandez

Karen Higgins

Margie Hofberg

Janet Hu

Dana Jackson

Ann & Adam Jarrell

Carole Joseph

Richard Jung & Janice Anderson
Sidney Katz

Jane Kawana

Michael & Amy Kelleher
Caryl Kelley

Maren Kench

Eva-Marie Kenealy

Laurie Kilcoyne

Alan & Rina Kolnik

Debora & Paul Lang

Doris & Doris Lavine
Laurence & Barbara Levitan
Carolyn Levy Figoten
Leonard & Laurie Lipton
Fay Lohmann

Sudhir & Constance Lotlikar
Colleen & Ronald Luzier
Michael & Lenore Martinez
Massuage Associates, LLC
Ellen McClain

Roger & Nancy McGary
Edward & Deborah McGeogh

Friends (continued)
$100-$249 Donors

William McVey

Jan Miller-Vogel

Morgan Stanley Wealth
Management

Charles & Yvonne Morse

Jeanne Noel

Edmund & Sheila Novak

Robert & Hannah November

Pat Obermaier

Raymond Panczyk

Hester Patterson

Ethel Peal

Ilya & Irina Pesin

Pauline Petitclerc

Terrell & Melodia Phillips

Pledgeling Foundation

Sandra Prophet

Steven Ritter

Rockville Chamber of Commerce

Marcia Rohrer

Lawrence Rosenblum

James Russell

Judith Schattenfield

Hugh & Karol Scher

Michael Schwartz

Rhona & Seth Schwartz

Matthew & Amber Serre

Cathleen Shannon

Heller An Shapiro

Susan Sheehy

Suellyn Sherwood

Michael & Laura Sibarium

James & Mary Jo Simeo

Luann Sinclair

Marguerite Skoll

India Smith

Marsha & Barry Smith

Sunflower Bakery

Carol Thedford

Howard & Ruth Walton

Lili & Michael Weingarten

Elizabeth Whitehead

Opal Whitt

Judith Wides

Joshua Winston

Friends (continued)
$100-$249 Donors

John & Margaret Wolfe

Jeffrey Wright

Susan Yaffe-Oziel & David Oziel
Theodore & Ann Zahn

Xiaoni Zhang

Please note: Every effort has
been made to ensure the accuracy
of our lists which includes gifts
made from January - December
2018. If we have made an error,
please accept our apologies and
contact Teresa Witt, Director of
Development, at twitt@ttlc.org.
Due to space limitations, we were
not able to list donors below
$100. TLC is grateful for all of

our contributors.

Lower/Middle School Co-Chair:

Kristy Burrows
High School Co-Chair:
Stacey A.P. Edwards




Raise the Roof Donors

TLC is thankful for all of our generous donors who
helped fund the first phase of our KTS capital
improvement project. Donor generosity helped KTS
students by providing an optimal environment to Learn,

Thrive, and Develop.

$50,000 or Greater

Anonymous

GEICO Philanthropic Foundation

Roberts Oxygen Company, Inc.
William & Eveline Roberts

$35,000 or Greater

Katherine Thomas School

Parents Association

$25,000 or Greater

Montgomery County Council Grants
The Morris & Gwendolyn Cafritz

Foundation

$20,000 or Greater
Conrad & Lois Aschenbach
The J. Willard & Alice S.

Marriott Foundation

$10,000 or Greater

Anonymous
Paul & Rosanne McDermott
Mr. & Mrs. J. Richard Ward

$5,000 or Greater

Rosemary W. Colston
William & Virginia McDonald
Dr. Patricia & Gary Ritter
Hollis & Edward White

$2,500 or Greater

John & Sarah Barpoulis

Betty Anne Aschenbach &
Scott Stouffer

Dimick Foundation

Pettit Family Charitable
Foundation

Think Tank, Inc.

Marc & Cara Tommer

Ryan & Jaimee Wibberly

Teresa & James Witt

Jay & Janelle Wright

f LIKE US ON FACEBOOK!
@treatmentandlearningcenters

$1,000 or Greater

Alex & Karen Ahluwalia
Shelly & John Bogasky
Michael R. Cogan, PC
Maureen Edu

Robert & Virginia Essink
Eric Feinstein

Beth Freedman

Bruce & Julie Hunter
Patrick & Carrie Leitch
Melissa Pappas

Joe & Jackie Parlanti
Richard & Claudia Pavlin
Geoffrey Platnick &

Tobi Printz-Platnick
Barbara & Craig Sable
The Schek Family
John & Adrienne Scribner
Suellyn Sherwood
Barry & Olga Scher
Rhona Schwartz & Seth Shapero
Bob Ourlian & Liz Seymour

$100 or Greater
Anonymous

Dr. Nicole Abera

Claire S. Aiello

Richard Jung & Janice Anderson
Phil Andrews & Staci Daddona
Brigid Baker

Michael Becker

Karen Freedland Berger
Gwenn & Gary Blau

Lisa & Larry Blue

David L. Boblits

Julie & Michael Bobrow
Stephanie Botterell

Tim & Kathleen Brindle

David Burnstein

Joel & Lisa Davie

Michelle Dawson

Wendy Epstein

Charles Franklin & Lauren Brown
Ellen Fye

Y

$100 or Greater

(continued)
Global Nexus, LLC
Rema Haddad
Vivek Jain
William & Janice Jones
Nessrin Khaskia
Jay Kirschenbaum &
Michelle Buzgon
Sherwyn Labovitz
Sudhir &
Constance Lotlikar
Joyce Mange
Barbara Marshall
Jan Miller-Vogel
Karen Morgret
The Morris Family
Christina Morrissey
Thomas & Miriam Nordlinger
Ruben Olmos & Susan Anton
William & Kristen Patterson
Ilya & Irina Pesin
Pauline Petitclerc
Prosperity Funding, Inc.
Patrick & Karla Quigley
James & Mary Rill
Dr. Froma P. Roth
Judith Schattenfield
Michael A. Schwartz
Avner Shapiro &
Julie Fernandes
Shaun Simmons
Sherri Stocklin
David W. Stroup &
Christy L. Evans
Carol Thedford
Matthew Vadney
Dan & Molly Whalen
Tracey Willcox
Laura Wilson
Joshua Winston
Susan Yaffe-Oziel

FOLLOW US ON TWITTER!
@TLC_Rockville




Raise the Roof Campaign
for the Katherine Thomas School

$600,000 $500,000

This is-the goal for the This is the amount we
campaign have raised thus far

PHASE 1

COMPLETED with a
new roof, tile flooring,
paint, and resurfaced
parking lot as well as

100%

Participation from our
Board of Directors as
well as our TLC

Leadership team
the lobby and teacher’s

lounge

Help us reach our goals. Donate to the campaign:
www.ttlc.org/support-tic/raisetheroof



Tribute Gifts

Tribute gifts are a way to recognize friends or family

members while demonstrating support for TLC. Each \

honoree will receive a personalized card as well as the \‘f.\

satisfaction of knowing this support helped make a N ‘
difference. TLC recognizes the below and give thanks to N

those who made a tribute gift in 2018.

In Honor of Victoria Adams
Mary Coffin

In Honor of Waleed Alibrahim
Pierre Ghanem

In Memory of Jose F. Alonso
Julie Bobrow

Bill & Ginny McDonald

Dr. Patricia Ritter

Agnes Timothy

Lisa Torvik

Teresa Witt

Carol Zimmermann

In Honor of Brigid Baker
Melissa Smith

Susan Yaffe-Oziel

In Honor of Julie Bobrow
Mt. Airy Mattress

Melissa Smith

Susan Yaffe-Oziel

In Honor of Colleen Bolton
Katherine Hartley

In Honor of Belva Bower
Teresa Witt

In Honor of Vicki Bozniak
Allison Bozniak

In Honor of Matthew Datovech
James Datovech

In memory of Gail Diamond

Dorothy Ballenberger

In Memory of Susan M. duFief

Dr. Patricia Ritter

In Memory of Anna H. Economos
Sophia Hadjian

Dr. Patricia Ritter

In Honor of the Family Hearing
Center's Staff

Michele Levine

In Honor of Isabel Franklin
Andrea Brown

Portland Cement Association
In Honor of Ryan Freedland
Karen Freedland Berger
David Burnstein

Mariene Girdis

Michael A. Schwartz

In Honor of Charlotte Golden
Barry and Joyce Eisenstein

In Honor of Julie Golden
Joyce Eisenstein

In Honor of Nancy A. Hinkel
Heather Johnson

In Memory of Joan Kenealy
Edward A. McGeogh

Pasadena Community Foundation
In Memory of William "Jay"
Kenealy

John R. Collett

Eva-Marie Kenealy

William J. Kenealy

Edward A. McGeogh
Christopher Morrill

Robert Rigney

Richard Holwell

In Honor of the Katherine Thomas
School Staff

Janet Hu

In Memory of Katherine M. Lane
Laurie Kilcoyne

In Honor of Elizabeth "Mimi"
Laub

Craig and Kerry Laub

In Honor of Mr. and Mrs. Patrick
Leitch

Mike Saewitz

India Smith

In honor of Kaia Lenhart 15th
Anniversary

Edythe Runett

In Memory of Sally Lindenauer
ASNAR

Maryann Bowman

Doris E. Clements

Patricia Grimes

James W. Simeo

Dr. Patricia Ritter

In Memory of Gretchen
Lohmann

Fay O. Lohmann

In Honor of Rafael Londino
Maria Hernandez

In Honor of Jennifer Lorentz
John D. Clough

In Honor of Sean M. McDermott
Paul & Rosanne McDermott
Katherine O'Brien

Anthony G. Schiavi

William Schiavi

In Honor of Rosanne Miller
Heather Johnson

In Honor of Jan Miller-Vogel
Adam Vogel

In Honor of Christina Morrissey
Brigid Baker

Melissa Smith

Susan Yaffe-Oziel

In Memory of Iris S. Petersiel
Barry F. Scher

In Honor of Terrell Phillips
Ethel L. Barnes

In Honor of Kristenay Preston
Barbara L. Gillison




Tribute

In Honor of Linda Pritchett
Heather Johnson

In Honor of Ruth Richards
Norman Richards

In Honor Geraldine Ritter
Mother's Day Campaign
Dr. Patricia Ritter

In Honor of Dr. Patricia Ritter
Richard S. Alper

Melissa Smith

In Memory Theresa Schiavi
Dr. Patricia Ritter

In Honor of Lisa Torvik
Susan Yaffe-Oziel

AR - g
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Gifts

In Honor of Elizabeth Seymour
Robert Ourlian

In Honor of David Lang Family
Debora Lang

In Memory of Flora (Lambert)
True

Dr. Patricia & Gary Ritter

In Honor of Lefan Andrew Wang
Xiaoni Zhang

In Honor of Natalie L. Winebaugh

Heather Johnson

In Honor of Opal Whitt
Teresa Witt

In Memory of Ian M. Wolfe
John P. Wolfe

THE KATHERINE
@l THOMAS SCHOOL

A PROGRAM OF THE TREATMENT AND LEARNING CENTERS
PreK - Grade 12

In Memory of Jackie Wright
Jeffrey Wright

In Honor of Susan Yaffe-Oziel
Debra L. Feuer

Liya Kaplinskaya

Melissa Smith

In Memory of Gertrude Bernice
(Woodard) York

Dr. Patricia & Gary Ritter
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TLC 27TH ANNUAL GOLF CLASSIC

The TLC 27th Annual Classic offered a superb day of golf, food,
fun and an opportunity to help individuals in our community.
This incredible tournament has raised more than $1.2 million to
support individuals with disabilities over the last 27 years.
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5269,827

$1,268,665 O pera t i ng
Expenses

B Program Services, 88%

B Management and General
Operating, 10%

» Development, 2%

511,051,736

52,541,802

[ ]
Public
417,397 57,740,017 ® KT5 & Summer Programs
s670,314 Support

B Qutcomes Services

¥ Qutpatient Services (ST & OT) a n d
B Family Hearing Center R e ve n u e s

B Development

$066,120

$2.919,819 B Testing & Tutoring

We served a little over 2,000 individuals
in our programs in 2018

o Audiology [669) » Occupational Therapy {260)
= Speech Language (229) = Testing & Tutoring [246)
« Adult Programs (424) Katherine Thomas School (222)

SELECTED AUDITED gompl.etle augitFed
FINANCIAL Inanciails an orm

990 for year ended

June 30, 2018 are
available on request

INFORMATION
FOR FISCAL YEAR 2018
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. DON'T JUST TAKE OUR WORD FORIIT...

At TLC, we encourage those we serve to let us know
how we are doing. To provide outstanding service,
we need to hear everyone's voice.

"What | like most about my experience ot
TLC is .. "

"(Audiologist) is fantastic — highly professional, delightful to work with,
knowledgeable, patient, and informative in responding to questions and giving
extra help when needed, thorough in testing and diagnosing — and responding to
cues from patients. My husband has been praising (Audiologist) for many years,
and urging me to move to her — so glad I did!"

"(Occupational Therapist's) professionalism, her caring, and respectful attitude.
She was always willing to go the extra mile to help us, make suggestions, connect
with (daughter)."

"(Speech-Language Pathologist). She is extremely knowledgeable, prepared,
diligent, and attentive to our concerns for our son. She is a great communicator
and collaborator; we trust her completely."

"The Testing, Tutoring, and Counseling staff was very kind and thorough. The
procedure and process was explained in a very thoughtful manner. It was as if
someone held my hand throughout."

"The incredible thoughtful work of its therapists in the Interaction Group. (Son)
progressed very well and loved coming. The depth of the goals set was fantastic."

"TLC made working on social skills and speech so much fun for my child during
Summer Camp. Excellent communication from staff ensured we had a good sense

n

of where our child was on therapy goals all summer long.

"KTS has made the seemingly impossible possible. Thanks for the opportunity."

Brian is a 35-year old adult who graduated from a Montgomery County Public School Special
Education program at the age of 21 with a certificate. During his high school years, he received job
training that included office skills. This past summer Brian found TLC and writes:

"I spent 12 years trying to find a paying job and only had a handful of interviews, none of which
resulted in a job offer. I came to TLC’s Outcomes Service in late August. The staff immediately
began training [me] for an office assistant job, which was my goal. I worked on computers,
practiced interview skills, and attended practice sessions about how to converse in an office and
how to speak to a supervisor if I had questions or needs. TLC’s Outcomes Service used customized
employment to prepare me for the kind of job I wanted. After only 4 months, the opportunity came
up for me to interview for exactly the job I wanted. After two interviews, I got the job, which I
began less than 5 months from the time I joined TLC’s Outcomes Service."




Employer of the Year Award
Suburban Hospital John Hopkins Medicine

2018 TLC AWARD WU ERGENREONQENY
RECOGNITION

JOHNS HOPKINS MEDICINE

e N
Barry F. Scher Award Benefactor of the Year Award 3
CVS Health Regional Learning Center Dr. Louai Alassar

o
—

Outstanding Servic Outstanding Service Award
Michael Cogan John duFief

The Richard J. Pavlin Leaders Award
Shelley McGinness Bruce Hunter

Rosemary R. Colston Award

- 4 . i 29,
‘ A I.J | - A5
el e § 3 L . A
Team Award Volunteer of the Year Award

MITC Implementation Team John Bogasky
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THE FACES OF TLC

0 LIKE US ON FACEBOOK!
@TreatmentandLearningCenters

FOLLOW US ON TWITTER!
@TLC_Rockville



